
Quick Start Guide 
Everything for your Community College of Philadelphia Retirement Plan. 

In one location. 
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COMMUNITY 
COLLEGE OF 
PHILADELPHIA RETIREMENT@)work® 

Welcome to Retirement@Work®, where you can: 
• Enroll in your retirement plan 

• Change your voluntary contribution amount at any time 

• Choose your preferred retirement plan provider(s) 

• View retirement plan balances across investment providers 

• Access tools and resources for planning 



           

 

 

  
  

 

CONTRIBUTIONS HISTORY EDUCATION & TOOLS 

Welcome! 
You are eligible to enroll 

You are eligible to enroll In the following retirement plan(s). You wm be ellglble 
lorcontnbut1ons start.Jngtrie next payroll date. 

SET UP CONTRIBUTIONS 

AVAILABLE PLANS 

•• 

IAI.ANCES CONTRIBUTIONS HISTORY EDUCATION & TOOLS 

Balances 

I otal balance"" for all plans at: 
COMMUNITY COLl.EGE OF PHILADELPHIA $23,790.49 
hof08/30/:ro?4 •• 

Balance information 

Plan balances 

• l.00.00~ COMMUNITY COLU:GE OF 
PHILADl!LPHIA ftl!TIIU!Ml!NT PLAN 

e COMMUNITY COLLEGE OF PHILADELPHIA RETIREMENT 
PLAN 

$23,790.49** 
Stl6r'let u 01 08/30/2024 
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1. Access Retirement@Work 
Click here to gain access to Retirement@Work. If prompted, log in or register for access.  

2. Set up and manage your contributions 
First time users: Click Set Up Contributions. 

Click the + next 
to the plan to read 
more information 
and review available 
investment providers. 

Returning users: You will be taken to the Balances tab where you can view your total balance in the Plan, 
regardless of provider. To change your contributions, go to the Contributions tab and click Manage Contributions. 
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https://www.retirementatwork.org/public/multivendortools/welcome?CLIENTID=008423&EMPLOYERID=101896


           

 

 

 

CONTRIIUTION5 HISTORY EDUCATION & TOOLS 

Contributions 

(D If you nave not opened an account with an ln\'estment provider, please select trte f011ow1ng provider"s link to enrOII: 11M 

Welcome to the Community College of Philadelptiia Online Salary Deferral and Enrollment site. It's easier than ever for you to start 
preparing for your retirement. Through your indMduallzed dashboard, you can change contributioo amounts, change Investment 
providers, Of" set up an automatic Increase. 

~Y~ you made this year through a different employer to ensure you don't exceed the maximum amount allowed per 
year. 

CD View your payroll calendar: ~~e 

Summary Slo"--"2!l!nl,_ry--'lll1llll>l!l MANAGE CONTRIBUTIONS 

CONTRIBUTIONS HISTORY EDUCATION & TOOLS 

SET UP CONTRIBUTIONS 

Who would you like to handle your retirement investments? 
Once your elections are connrmed, you must open an account with the provlder(s) to make your lrnestment allocations and name your 

beneficianes. A link to each provider's website will be prOVided once your elections are confirmed. 

Which provider fits you best? 

Resi.arch these 1m'l!stment ~ 

Direct all contribution types to the same investment provider(s)? 
(Contribution types may vary by plan and can include various emploYee and emplQyer contributions.) Choosing 'No' allows You to direct 

uch contribution type separately. 

0 Yes 

Q No 

How do you want to direct your contributions? 
Enter the percentage you would like to contribute to each investment prOVider you select. 

TIAA 

Fidelity 

TOTAL(ffll.l$tequal 10()!,i):0% 

~ NEXT 

On the next page, enter the amount you want to contribute to the plan per pay period and when you want 
contributions to start. 

Click the indicated button to split your contributions between pretax and Roth. 

• If you enter a percentage, you’ll see an estimate of your dollar contribution per pay period. 

• If you enter a dollar amount, you’ll see an estimate of your percentage contribution per pay period. 

3. Select investment provider(s) 
Decide if you want to direct all of your contributions to the same investment provider(s). 

If you choose Yes, all will be directed to the same investment provider. 

If you choose No, you will then make your choices for each provider. 

Enter the percentage you wish to allocate to each provider. Ensure your total equals 100 percent. 
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CONTRIBUTIONS HISTORY EDUCATION & TOOLS 

SET UP CONTRIBUTIONS 

Confirmation: Your elections were submitted 
You have successfully set up how much you will t>e contributing to the following 

retirement plan{s). Please continue In order to complete your enrollment. 

(D NEXT STEP; Ocen Your lm-estmerit Accounts 

Clickthebuttonsbelowtodoso. 

You have successfolly set up your retirement cou1ributions. 
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;;: 

4. Review your contributions 
Check to be sure your desired selections are reflected in the summary. 

If they are not, click the Edit button to make changes. 

Once your selections are shown, review the “Terms and Conditions,” check the box, then click Confirm. 
The next page will confirm that your elections were submitted. 

5. Open your investment account(s) and select 
investments 
Click the name of each provider you selected to open an account with them (if you do not have one already) 
and select your investments. You will exit Retirement@Work and be taken to each provider’s website to 
complete this task. If you selected more than one provider, you must return to this page to click each 
provider’s name to complete the process. 

If you choose Fidelity 
Investments, you will 
be required to enter 
plan number 62179 
once on Fidelity’s site 
to continue enrollment. 
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RETIREMENT@)work® 

Need help? We’ve got you covered. 
Site support 

Call Retirement@Work at 844-567-9090, weekdays, 8 a.m. to 10 p.m. (ET). 

Advice and education 

You can get help deciding how to create the right investment mix with your chosen investment provider(s), over the phone 
or in person. 

• TIAA: 800-842-2252 

• Fidelity Investments: 800-343-0860 

General plan questions 

Contact the Benefits Department at benefits@ccp.edu. 

Learn more 

This short video provides a step-by-step visual guide to using Retirement@Work. Watch the video here. 

CNA0116 

mailto:benefits@ccp.edu
https://players.brightcove.net/1215934396001/default_default/index.html?videoId=6129551534001
https://players.brightcove.net/1215934396001/default_default/index.html?videoId=6129551534001

